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Future of Jobs

• 25,000 current students, 40,000 alumni

• Multi-campus location, Distance Learning, 
Global outreach

• 4 Faculties, 16 Schools, Domestic, 
International, UG, PG

• Widening Participation, Disability, Mobility

• Innovating for Integration, for 
Local Impact, for Increasing 
Aspiration

• Change expectation of service 
delivery around Speed, Quality
and Accessibility

The Context: The Drivers:

| Employability and
Careers



Score Improvement 
Vs Time Spent 

Personalised 
Employability Portal

2000 users 7000 CVs 
uploaded 

Supporting Technology 
and Systems

Online chat

Interview 
stimulator

Upload your
CV

Get instant
feedback

Improve &
succeed

New 
Development

s



Upgrading of 
posts to G6 
(Employability 
Adviser)

Introduction 
of Student 
Engagement 
Team

Reduction in G3 
and G4 posts 
(Administration)

CPD programme 
(upskilling in higher 
value service 
delivery roles)

Staffing:

Service Delivery:

New technologies 
utilised within the 

curriculum 

40% increase in 
advice service 
engagement

20% 
increase in 
event 
attendance

Improved 
reporting 
and targeting 
of resources

Outcomes and Impact


